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Abstract 

Effective intercultural communication is dependent on translation because it allows meaning to be 

communicated across a range of languages and cultural contexts. Without translation, people from 

different countries and languages cannot interact successfully, which could have disastrous 

consequences for both parties. Translation affects people's daily lives as well as how people 

connect with one another globally. Those interested in this field should be aware of the study's 

findings, which not only educate those who are not familiar with it but also pique their curiosity.  

the training and skills of qualified translators. The goal of this campaign is to raise awareness of 

the need for translators to provide accurate translations and strategies for improving their abilit y 

to do so in the future. 
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INTRODUCTION 

Stated differently, the reason the researcher chose this subject is the close relationship between 

technical communication and translation. Although Chinese universities do not currently provide 

comprehensive technical communication degrees, long-standing translation programs are giving 

rise to new technical communication programs in China. Only a small number of Chinese 

universities have realized the value of a technical communication curriculum and have 

incorporated it into their computer-aided translation curricula. "University of Twente and PKU 

collaborate closely on a dual degree program that blends technical communication with cultural 

studies, translation, and localization. It everything has to do with globalization. Communication 

and translation are according to Gao, Yu, and Jong (2014), intimately intertwined. In the early 

years of the Chinese technology sector, a lot of user menus needed to be translated. Multinational 

firms operating in China now have to consider technical communication and translation to be 

synonymous. Many international companies, like IBM, are actively looking for qualified Chinese 

students to work as technical writers in their organizations. According to Minacori & Veisblat 

(2010), technical communication and translation specialists in the US have a variety of 

backgrounds and skill sets. Since technical communication as a career and the associated 

university programs are relatively new in Europe, a large number of technical communicators have 

backgrounds mostly in translation. This study will provide a problem-solving technique for 
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modern Chinese-to-English translation practice by shedding light on the accurate translation 

process. 

LITERATURE REVIEW 

People communicate in Chinglish because of the Chinese mentality. When speakers of Chinese 

and English have different cognitive profiles, the loss of the mother tongue leads to the emergence 

of a language similar to Chinglish. Sometimes, misunderstandings about the culture lead to 

chinglish. Grammatical differences between Chinese and English are a contributing factor to 

Chinglish; the most common mistake is mistranslation of subjects and verbs. By working with a 

translator who is fluent in the cultures and languages of both the source and destination languages, 

Chinglish can be reduced or even completely eliminated. 

Finding out a language's cultural sensitivity can help a translation's quality. Translation errors 

pertaining to cultural background may give rise to misinterpretations. Li (1998) and Sun (2003) 

suggest that recognizing cultural differences could help minimize the frequency of 

misconceptions. Word-for-word translations that disregard the target culture run the danger of 

being misunderstood and even offensive. Translation errors are attributed to translators' ignorance 

of American and Chinese cultures. Professional translators' awareness of cultural differences may 

aid in minimizing misinterpretations. They will be aware of when it is not appropriate to translate 

an offensive term word for word, maintaining the original meaning but also taking the target 

language's cultural nuances into account. 

Machine translation (MT) should be used less frequently and its domain-specific limitations should 

be better understood. Even in cases where the grammar is illegible, machine translation (MT) 

combined with other domain-specific technologies can produce a meaningful meaning. Aiken et 

al. produced this discovery. MT has a translatability gap when translating untranslatable terms. 

Because of these drawbacks, the literature (Chapter 2.1.4) cautions against depending too much 

on MT. Cross-cultural nuances like slang expressions are challenging for machine translation 

algorithms to translate. These problems make it wise to engage qualified human translators to 

check and modify machine translation results once they are produced. 

You must first train as a professional translator in order to provide translations of the highest 

caliber. According to Sofer (2012) and Gouadec (2007), a competent translator must possess a 

wide range of skills, be ethical in their job, and be well-versed in the subject matter. In order to 

produce an accurate and superior translation, Biel (2011) states that a translator must adhere to a 

five-step procedure that consists of translating, checking, rewriting, reviewing, proofreading, and 

final verification. Strict adherence to professional ethics and subject matter expertise are qualities 

of a good translation. The Chinese educational system may be considerably improved by providing 

these professional translators with the necessary training. 

PROBLEM DESCRIPTION 
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The problem of mistranslation from Chinese to English affects relations between different cultures. 

This study focuses on a few particular problems with translation quality that were found through 

exploratory research and a survey of the literature. It's crucial to remember that there are a number 

of problems with machine translation (MT) in use today, such as Chinglish, target language 

cultural sensitivity difficulties, and an over dependence on MT without human editing. 

 

The study's objective is to increase awareness of the translator's responsibility to provide high-

quality translation services. 

Research Issues 

• Is it feasible to develop a typology or pattern for the most common translation errors from 

Chinese to English? 

 

METHODS OF RESEARCH 

The dates of the interviews and surveys were December 10, 2015, through December 28, 2015. 

Face-to-face interviews and surveys were conducted with participants, using questions that were 

relevant to Chinese culture, in an effort to approach the subjects in a culturally appropriate manner. 

Face-to-face conversations tend to elicit greater responsiveness from Chinese people. To make 

sure that the participants understood the goal of this study, it was crucial to treat them with respect 

and speak to them in Mandarin Chinese. 

For this study, the 19 survey questions and 11 interview questions were divided into the following 

four categories: 

Issues with the study of translation. 

2. Evaluation of translation quality. 

3. MT equipment. 

4. The field of translation. 

To make sure that every question on the survey and in the interviews was understandable, pre-tests 

were done. Based on their own experiences and knowledge, participants were requested to honestly 

and accurately answer the survey and interview questions, using their best judgment. 

RESEARCH DESIGN:  

Both qualitative and quantitative methodologies were used in this study. The qualitative approach 

involved conducting twenty semi-structured interviews with academics and professional 
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translators from Tsinghua University, China University of Mining and Technology, Sun Yat-sen 

University, Zhaoqing University, and Guangdong College of Business and Technology. The 

quantitative approach to data collecting involved polling more than 300 students from Guangdong 

College of Business and Technology, Southern Medical University, Zhaoqing University, and 

Shanghai International Studies University. Hand-selected individuals took part in the surveys and 

interviews. Interviews and surveys were conducted at the selected schools because of the 

researcher's strong connections with the academic and administrative teams there. Additionally, 

the academics there have already expressed interest in this line of inquiry.Given her birth, 

upbringing, and undergraduate education in the research location, the researcher possesses 

extensive knowledge of the current socioeconomic, cultural, and political landscape of China. 

EXAMINATION OF DATA 

Because participants were chosen on purpose rather than at random from the population, this study 

is regarded as a quasi-experiment. The requirement that participants exhibit at least a preset level 

of English language competency further limited the researchers' ability to select at-will participants 

from a larger pool of native Chinese speakers. 

After receiving the correct responses to the Chinese-to-English language competency structure 

test, the examiner simply counted the number of errors made by each individual and computer in 

the sample. For the Chinese-to-English phrase and sentence translation test, the number of 

mistakes committed in each sentence was totaled. 

We evaluated how well humans and machines translated Chinese phrases and sentences into 

English using Analysis of Variance (ANOVA). Regarding the purpose of this study, we tested for 

statistically significant differences between subsets of translators as well as the main research 

question of whether or not there are statistically significant differences in translation error between 

the general human and machine groups using two-sample t-tests. Using generalized linear 

regression analysis, the relationship between the volume of translation errors and demographic 

variables such age, education level, and social group was examined. The gender difference in 

translation errors was then computed after controlling for these variables. 

CONCLUSION 

The goal of this thesis is to find solutions for issues that come up when translating from Chinese 

to English. Both qualitative and quantitative research methods will be applied in order to test the 

hypotheses and research topics. To ascertain the issues and potential solutions, semi-structured 

interviews and questionnaires will be employed. 

RESTRICTIONS OF THE RESEARCH 

A serious limitation is that the researcher may not be able to go through Chinese academic 

literature if they do not have access to Chinese databases and published papers through their 
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library. The researcher might not be able to complete their research if they are unable to obtain 

articles like Xiaojun Heng's Functional Equivalency in English Translation of Chinese Idioms: A 

Socio-Semiotic Approach. This issue also affects graduate students at prestigious private 

American universities. If it's exclusive to graduate students at a small public university in Montana, 

the researcher is unsure. Hopefully, the access issue will be resolved in the future, making it simple 

for researchers to carry out this work in the future. 

It's crucial for the researcher to clarify that the main objective of the study will be to comprehend 

and maybe resolve challenges related to translating from Chinese into English. The researchers 

claim that there are other problems and solutions to take into account while translating from 

Chinese to English. This research did not address it since the problems and solutions in English to 

Chinese translation are different from those in Chinese to English translation. 
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