Available online at www.internationjournalofsocialscience.com
INTERNATIONAL JOURNAL OF SOCIAL SCIENCE AND HUMANITY
RESEARCH
E ISSN: 2689 3525
Volume:07; Issue:01 (2024)

An examination of data on human resources and methods for measuring them
that contrasts human resource management in the West and China

REN QINGQING?, DR DHAKIR ABBAS ALI*

!PhD Research Scholar in Management, Lincoln University College, Malaysia
2Professors in Lincoln University College, Malaysia
Contact Details: 2drdhakir@lincoln.edu.my

ABSTRACT

This article will utilize the growth of HRM in China as a research study to better understand the dynamic
nature of convergence, divergence, and contextualization in HRM. It asserts that Chinese techniques of
managing people have diverged from or converged with Western or majority concepts and practices in a
variety of institutional contexts and historical eras. Alongside this intellectual plot, human resource
management in contemporary China is analysed to show how Eastern European and Western forms of
personnel administration and scientific management have influenced local management practices. To
ascertain the effect of HRM on corporate performance, this study studies Chinese-Western joint
ventures and completely owned subsidiaries across the People's Republic of China. It has been shown
that employing an "elevated" HRM system and integrating HRM with business strategy have a positive
effect on a company's bottom line.
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1. INTRODUCTION:

Human resource information systems (HRIS) may be used to record and process HR policies and
personnel information. HRIS helps to provide consistent recording and reporting of HR activities.
In other words, an HRIS facilitates two-way communication between management and staff. By
automating repetitive, time-consuming, and paper-intensive HR processes, an HRIS frees up HR
professionals to focus on strategic efficiency while also improving the work experience for
workers. An HRIS is an HR database. Organizational data pertaining to workers is gathered and
stored by HRISs. HRM (Human Resource Management) is a process that can be managed from
start to finish with the use of an HRIS. It oversees many processes including staffing, productivity,
and education HR management systems are simply HR software. This is perplexing since there is
no standardization amongst systems (Liang, 2015).

Human resource information systems handle administrative tasks. Both local installation and
remote hosting are options for HRISs. The HR software may be updated from a distance. Human
resource management systems keep tabs on each employee's credentials and history. Using HRMS,
a firm may better understand its workforce and comply with applicable tax and labor regulations.
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The majority of users are human resources managers and analysts. Many different sections gain as
a result. Millennials like working for organizations that provide their managers and employees
autonomy in doing routine duties. Management may benefit from an HRMS by learning about the
labor market and how the firm is affected. The HRMS-accounting integration is highly valued by
the finance department. With the proper providers, HR data may be utilized for more than just
bookkeeping (Zhu, 2017).

2. BACKGROUND OF THE STUDY:

Payroll was one of the first business processes to be computerized, in the 1970s. Payroll functions
including salary and tax withholding, check printing, and other related tasks need a mainframe
computer. Before direct deposit and online access, payroll was not a computerized process. In the
late 1980s, PeopleSoft unveiled a more comprehensive human resource management system.
Payroll wasn't the only HR process that was simplified because to this tool; it also aided
professionals in the areas of personnel records, recruitment, time and attendance monitoring,
benefits administration, compensation, and compliance. HR automation that made use of the
internet first appeared in the late 1990s. Recruiters and job seekers may communicate via online
job boards. As we go into the 2020s, HR departments of all sizes will have access to a range of
tools that may be used without the need for costly IT gear or dedicated IT personnel. Innovation
in HR management systems should span several years. If genuine Al technology ever enters the
market, it will help businesses anticipate talent gaps and workforce shifts so they can hire the most
qualified people for available jobs in record time.

HR processing has been made possible via technology since 1945. Despite the project's
complexities and data-heavy nature, company-promoting frameworks were established to facilitate
payroll processing when tax requirements tightened. Last but not least, human resource
management will be computerized. Human resources information systems are essential, but they
are more challenging to develop and deploy than procurement or accounting information systems.
Recent projections indicate a rising trend in the use of HR software. Human resources systems are
standard at all significant businesses. Banking and shopping may be done online using these
platforms. Information management for workers, a tailored online test for promotion readiness,
and more the acronym "HRIS" stands for "human" resource information system (Zhao, 2016).

3. PROBLEM STATEMENT:

“A lack of theoretical emphasis that uses Western HRM theories as a standard has been a
defining feature of China's human resources over the last several decades.”
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Zhu claims that in the last two decades, China has experienced a significant development in the
area of research into business and management, notably human resource management (HRM), due
to the country's growing importance as a player in global commerce. For these compelling reasons,
China has become a focal point of management and organization research, especially in the field
of international and comparative management. Since China is home to the world's largest
workforce, it is essential that any global theories or methods take into account the unique dynamics
of Chinese business and the unique cultural norms of its people (Sun, 2017).

China "probably offers the greatest important danger to paradigms created in the West' because to
its differences from Western countries in many areas, including cultural and social systems,
political and economic systems, and so on. Third, "the importance of Western models" is no longer
a purely academic matter as China's economy develops. More research into Chinese management
practices provides a chance to assess the transferability of Western principles. Traditional Chinese
Human Resource Management Practices may be used as a predictor of organizational structures
and employee behavior under different conditions. Moreover, studies comparing Chinese and
Western management practices should be applicable to a variety of management and
organizational theory subfields (Yan, 2018).

RESEARCH OBJECTIVE:

To find out the shifting importance of Western and Chinese HRM.

To analyse the differences between Chinese and Western HRM.

To identify the differences and the future trends of Chinese and Western HRM.
To examine the HRM practices in Chinese and the Western.

Moo= A

5. LITERATURE REVIEW:

China's economy has seen significant transformations since the "open doors" concept was first
implemented in 1978. As the economy grows and the distribution of public ownership changes, so
does the amount of competition in the business world. The number of privately owned firms
(POEs) and foreign invested enterprises (FIEs) in China has risen rapidly since the country's
accession to the World Trade Organization (WTO) in 2010. Human resource management
practices from the planned economy period, such the "iron rice bowl" incentive scheme, the
"cradle-to-grave" welfare system as well, and the "lifelong™ employment system, have been
substantially phased away. Employee morale suffered as a result, and the company's bottom line
suffered as a result (Budhwar, 2016).
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The evidence suggests that HRM practices that are combined, rather than alone, may provide a
competitive advantage over the long term. Human resource management (HRM) investments that
are consistent throughout the organization and targeted towards the recruitment, development, and
motivation of the firm's employees are said to have the potential to deliver rare and valuable human
assets. Although other businesses may observe and mimic HRM practices, HRM as a whole is far
more difficult to replicate than HRM activities itself. The preponderance of research into the link
between HRM and company performance has, as previously said, come from Western countries.
Given the numerous cultural and institutional differences between China and the West, where the
majority of previous research on HRM's organizational value has already been conducted, is it
likely that "high-performance HRM practises,” as denounced by Western scholars and managers,
will also have a positive impact on job performance in a Chinese setting? According to the study
team, there is no a priori basis for assuming differently. Although there are likely to be differences
in how measures are executed in China compared to Western settings and that some HRM practices
might well be particularly vital to companies in China, our understanding of the appropriateness
of various human resource practices throughout China is still very rudimentary (Geimer, 2017).

6. METHODOLOGY:

Sampling: A convenient sampling technique will be applied for the study. A pilot study was
conducted with questionnaire Chinese HRM with Western HRM in the areas of human resource
information and human resource measurement systems. sample of Chinese HRM 600 and western
HRM 600 in the questionnaire on the total sample of 1200 above. distributed among organisations
chosen at random. All the completed questionnaires were considered for the study, and any
incomplete questionnaires will be rejected by the researcher.

Data and Measurement: Primary data for the research study will be collected through
questionnaire survey. The questionnaire will be divided into two parts — (A) Demographic
information (B) Factor responses in 5-point Likert Scale for both the online and non-online
channels. Secondary data will be collected from multiple sources, primarily internet resources.
Statistical Software: MS-Excel and SPSS 25 was used for Statistical analysis.

Statistical Tools: Descriptive analysis was applied to understand the basic nature of the data.
Validity and reliability of the data will be tested through Cronbach alpha, the researcher shall apply
logistic regression model, and ANOVA.

7. FRAMEWORK:

H:

MEASUREMENT SYSTEMS

H2 —  WESTERN HRM
e Accuracy
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8. RESULT:

Factor Analysis:
Confirming the latent component structure of a collection of measurement items is a common
utilisation Factor Analysis (FA). The scores on the observable (or measured) variables are thought
to be caused by latent (or unobserved) factors. FA is a model-based method. Its focus is on the
modelling of causal pathways between observed phenomena, unobserved causes, and
measurement error. The data's suitability for factor analysis may be tested using the Kaiser-Meyer-
Olkin (KMO) Method. Each model variables and the whole model are evaluated to see whether
they were adequately sampled. The statistic measures the potential shared variation among many
variables. In general, the smaller the percentage, the better the data was suitable to factor analysis.
KMO gives back numbers between 0 & 1. If the KMO value is between 0.8 and 1, then the
sampling is considered to be sufficient.
If the KMO is less than 0.6, then the sampling is insufficient and corrective action is required.
Some writers use a number of 0.5 for this, thus between 0.5 and 0.6, you'll have to apply your best
judgement.
* KMO Near 0 indicates that the total of correlations is small relative to the size of the partial
correlations. To rephrase, extensive correlations pose a serious challenge to component analysis.
Kaiser's cutoffs for acceptability are as follows:
Kaiser's cutoffs for acceptability are as follows:
A dismal 0.050 to 0.059.
* 0.60 - 0.69 below-average
Typical range for a middle grade: 0.70-0.79.
Having a quality point value between 0.80 and 0.89.
The range from 0.90 to 1.00 is really stunning.

Table 1 for Chinese HRM: KMO and Bartlett's Test?

KMO and Bartlett's Test?
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .750
Bartlett's Test of Sphericity Approx. Chi-Square | 4670.175

Df 210
Sig. .000
a. Based on correlations

EFA begins with a validation of the data's appropriateness for factor analysis. Regarding this,
Kaiser suggested that factor analysis only be conducted if the KMO (Kaiser-Meyer-OlKkin)
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indicator of sample adequacy coefficient value was larger than 0.5. It has been determined that the
KMO value for the data used in this investigation is .750. Additionally, a significance level of 0.00
was found using Bartlett's test of sphericity.

8.1 Test for Hypothesis:

A hypothesis is a supposition or theory that is made public for discussion and later tested to
ascertain its chances of being true. The creation of a hypothesis is the first step in the scientific
method, apart from a broad assessment of related earlier research. A hypothesis made predictions
about the findings of the inquiry. A response to a research question is an untested hypothesis. It
could be necessary to construct a number of hypotheses to look at the research question from
different angles, depending on the study's breadth.

e Chinese HRM:

Traditional HR-type judgement was essentially irrelevant in China before the market reforms
because of the government's regulations on topics like centralised labour allocation. As a result of
the country's newfound competitiveness, human resource management in China made significant
strides between 1994 and 2018—enough to catch up to the state of the HR field in the United
States, but not quite. HRM will be a driving force in propelling Chinese businesses to even greater
levels of global competence as market reforms in the country progress. This provides a concise
overview of the development of human resource management in China so far and some forecasts
for its future. This month, ten years ago, two authors predicted that China's employment policies
could evolve in response to the country's new direction. Market changes at the time were shifting
power for allocating workers from a central body to management divisions inside China's
businesses. The production and incentive structures were shifting away from equality and towards
a greater focus on performance. The conference this month provides an excellent chance to reflect
on the evolution of human resources planning (HRP) in China from its inception in the early 1990s
to the present.

Measurement systems: SKill is required to locate appropriate blueprints. So, the theoretical
foundations of the study are quite important when deciding on HR performance evaluation
standards. That's why it's so important to put up a formal research theory that spells out the study's
broad aims and explains how they'll be attained. Accurately identifying the applicable theory,
constructs, and variables is a hallmark of a well-conducted academic research.
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Accuracy: Prior to the country's market reforms, China's centralised approach to HR
procedures like labour allocation was rendering conventional HR decisions outdated. Due
to the country's rising competitiveness, human resource management in China has
improved significantly between 1994 and 2018, virtually catching up to the degree of
growth in the HR profession in the United States. Human resource management (HRM)
will be a crucial component in helping Chinese businesses achieve even greater levels of
global competence as China's market reforms proceed. The history and prospects for
human resource management in China are condensed in this paper. Two scholars predicted
that China's employment laws would alter in light of the country's new direction ten years
ago this month. Due to changes in the market at the time, Chinese businesses decentralised
the power to designate employees to management divisions inside the organisation. The
production and reward systems were moving away from parity and towards a greater focus
on performance. The conference taking place this month is a fantastic chance to reflect on
the last 20 years and look forward to the future of human resources management (HRM)
in China.

On basis of the above discussion, the researcher formulated the following hypothesis, which was
analysed the relationship between Accuracy and Chinese HRM.

Hoz1: “There is no significant relationship between Accuracy and Chinese HRM.”

Hi: “There is a significant relationship between Accuracy and Chinese HRM.”

Table 2: ANOVA Sum

ANOVA
Sum

Sum of Squares | Df Mean Square | F Sig.
Between Groups | 39936.307 220 | 3863.651 2785.077 | .000
Within Groups 145.083 379 | 1.520
Total 40081.390 599

In this study, the result is significant. The value of F is 2785.077, which reaches significance
with a p-value of .000 (which is less than the .05 alpha level). This means the “Hi. There is a
significant relationship between Accuracy and Chinese HRM.” is accepted and the null
hypothesis is rejected.
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e KMO for Western HRM:

Table 3 for Western HRM: KMO and Bartlett's Test?

KMO and Bartlett's Test?
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .865
Bartlett's Test of Sphericity Approx. Chi-Square | 4870.175

Df 193
Sig. .000
a. Based on correlations

EFA begins with a validation of the data's appropriateness for factor analysis. Regarding this,
Kaiser suggested that factor analysis only be conducted if the KMO (Kaiser-Meyer-OlIKin)
indicator of sample adequacy coefficient value was larger than 0.5. It has been determined that the
KMO value for the data used in this investigation is .865. Additionally, a significance level of 0.00
was found using Bartlett's test of sphericity.

e Western HRM:

Western countries are in charge of making and enforcing HRM rules and models that take into
account a wide range of factors and the different points of view of HRM experts from all over the
world. HRM frameworks or paradigms have been talked about by academics from different
theoretical backgrounds, like Davenport and Prusak, at different times. Davenport says that this
smart HRM framework isn't just in a company's written or digital records; it's also in everything
the company does on a daily basis. Stone, who has done a lot of work in the field of HRM, has
argued that contrary to what most people think, HR is not a separate field from management.
Instead, it is a part of management that helps find and keep good employees and help them do their
jobs well.

e Measurement systems: The selection of the appropriate construction designs requires
ability. Therefore, the theoretical foundations of the study are quite important when
deciding which criteria to utilise in order to evaluate the success of HR. As a consequence
of this, it is of the utmost importance to formally develop the research theory, which
describes the overall objectives of the study and explains how those objectives will be
accomplished. Academic research of high quality will correctly identify the applicable
theories, constructions, and variables.
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In a general sense, constructs are the basis of theories since they provide light on the how and
why of observable events. This is what makes them so important.

Accuracy: Systems with linear governing differential equations include, but are not limited
to, the Maxwell equations and the diffusion equation. Every linear combination af + bg is
a solution of a homogeneous differential equation if and only if both f and g are solutions.
HRM guidelines and models that take into consideration a wide range of challenges and
the viewpoints of HRM experts from throughout the world are primarily the purview of
western countries. Davenport and Prusak are only two of the many theorists from different
schools of thought who have considered possible HRM frameworks or paradigms.
Davenport argues that an organization's intelligent HRM framework is not simply present
in its paper and electronic documents, but also in the way it functions on a daily basis.
Human resource management specialist Stone has argued that, contrary to common
opinion, HR is not a separate field from management. Instead, it is a management
responsibility that aids in the recruitment and retention of competent employees.

On basis of the above discussion, the researcher formulated the following hypothesis, which was
analysed the relationship between Accuracy and Western HRM.

Ho2: “There is no significant relationship between Accuracy and Western HRM.”

Haz: “There is a significant relationship between Accuracy and Western HRM.”

Table 4: ANOVA Sum

ANOVA
Sum

Sum of Squares | Df Mean Square | F Sig.
Between Groups | 39936.307 209 | 3863.631 2526.845 | .000
Within Groups 145.080 390 | 1.630
Total 40081.360 599

In this study, the result is significant. The value of F is 2526.845, which reaches significance with
a p-value of .000 (which is less than the .05 alpha level). This means the “H>: There is a significant
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relationship between Accuracy and Western HRM.” is accepted and the null hypothesis is
rejected.

9. CONCLUSION:

Examining the notion that HRM practices and HRM-strategy integration promote organizational
performance in different cultural settings, this study adds to the HRM literature. This study, which
includes data from both Chinese and Western enterprises, is the first of its type to investigate the
link between human resource management and the performance of businesses in the Republic of
China that have received international investment. The results provide support for the hypothesis
that HRM practices and HRM-strategy integration positively affect organizational outcomes. The
results of this study, along with those of previous studies examining the relationship between HRM
and business success, imply that HR initiatives are worthwhile investments of time and resources.
The findings of this study provide credence to the idea that successful Western approaches to HRM
have a positive effect on business outcomes in China. They make an important contribution to the
literature by demonstrating that Western human resource management practices can be
successfully implemented in China to boost business efficiency, despite variations in ownership,
industry, location, and size.

10. LIMITATIONS:

The present study has some limitations that should be noted. Although this study provides insights
into the Chinese and Western HRM and to what degree, it can be strengthened by including a
qualitative analysis to provide context and depth to the findings. This research can be planned as
a next phase. Survey tools can be modified, and geographical distribution can be altered to reach
more respondents for better results. However, it may be beneficial in future research to develop
alternative interpretations and variables that would more directly capture the context.
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